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User Registration  

In order to use EFIS 2.0, a one-time registration process is required.  This document outlines the steps required to register 
your user account and access EFIS 2.0: 

This registration process will require you to go through the following steps:  

1. Register for a GO Secure account 
2. Validate your GO Secure account 
3. Request access to EFIS 2.0 
4. Validate your EFIS 2.0 access. 

Should you encounter any issues or have questions as you go through this registration process, please send an email to:  
efis.support@ontario.ca. 
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Important: 

Before you begin the registration process you must confirm that your computer has been configured with the required 
browser (Internet Explorer 8 or 9; or Firefox v17).  Instructions for setup and configuration have been provided to each 
user.  Please contact your IT support person if you have any questions. 

mailto:efis.support@ontario.ca
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Step 1: Register for a GO Secure account 

Currently EFIS 2.0 supports the use of Internet Explorer 9, Firefox 17 and can be accessed through GO Secure using PKI 
Certificate or user name/password. 

PKI Certificate Access: 

Note that if you decide to register with PKI, you must use Internet Explorer as your browser to access EFIS 2.0. FireFox is 
not supported by PKI. 

PKI certificates can be used to access EFIS 2.0. If this is your choice of access, Please click on the following link: 
https://efis.fma.csc.gov.on.ca/workspace/index.jsp.  Click on log in with PKI and go to Step 3, Request Access to EFIS. 
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Please note that you can only access EFIS 2.0 on a computer that has access to your PKI certificate. 

If you are a Ministry internal user, you must register using the PKI certificate. 

User name/password access: 

If you do not have PKI certificate or do not want to use PKI as your choice of access, please follow the steps below to 
register: 

To register for your new Go secure account, click on the following link:  https://efis.fma.csc.gov.on.ca/workspace/index.jsp  

On the login screen click on ‘Don’t have a GO Secure account? Register Now. 

https://efis.fma.csc.gov.on.ca/workspace/index.jsp
https://efis.fma.csc.gov.on.ca/workspace/index.jsp
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Once you select the Register Now, you will be prompted with the Basic Information screen.  Enter all required fields and 
select Next. 
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You will be asked to enter a GO Secure ID and Password.  The GO Secure ID must be your valid work email address. 
The Password must meet the criteria listed on the screen.  Finish all the required fields and click on Register.  
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To complete, read and Accept the Terms and Conditions. 
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After accepting the Terms and Conditions, you will receive the following ‘Congratulations’ screen confirming that you have 
successful registered your Go Secure account.  

Proceed to Step 2. 
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Step2:  Validate your GO Secure account 

After accepting the Terms and Conditions at the end of Step 1, an email response will be sent to the email address 
previously provided in Step 1.   Login to your email account, to confirm that you have received the email. Open the email 
and ‘Click’ on the link provided in the email.  If you do not receive a confirmation email check your Junk Mail folder.  If you 
still have not received the confirmation email, please contact support (efis.support@ontario.ca). 
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The link will bring you back to Go Secure Sign In page. Enter username and password you provided during the 
registration process and click on Sign In 

mailto:efis.support@ontario.ca
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Once you’ve successfully signed in, you will see the Go secure Login- Email Validation screen click on the word here to 
complete Step 2. 

DO NOT CLOSE the window, click “Here” 

You have now completed Step 2. 
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Step 3:  Request access to EFIS 

On the following screen you will be asked for the EFIS Administrator email. Please enter efis.support@ontario.ca as the 
address and select Submit. 
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Once you have clicked on Submit you will receive the following confirmation screen that your request has been submitted 
for access to EFIS 2.0. 

This completes Step 3. 
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Step 4:  Login to EFIS and validate access 

Once your request has been received, the EFIS Adminstrator will provision your account.  You will then be sent a 
‘Welcome’ confirmation email.  You should receive this email within 48 hours of submitting your request.  Please check 
you Junk mail folder if you have not received the email. 

In the new email confirmation click on the link provided.  Once again you will be sent to Go Secure Sign In page.  

This time when you enter username and password and select Sign In you will be redirected to the EFIS 2.0 application. 
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Congratulations!  You have now completed the registration process.   
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